IT System Status Application

Last Update: March 22", 2021

In an effort to improve communications between the Information Technology Division and City staff
regarding IT system outages and planned maintenance, IT is launching a new website at
https://status.sudbury.ca . This website will be used to monitor the status of enterprise IT systems, post
incidents regarding IT outages, and list information on planned maintenance activities.
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City staff can sign up for email notifications so we can proactively notify staff of outages and planned
maintenance activities that could affect department operations.

Subscribe

If an incident is adversely affecting email, a list of all City cell phones, updated monthly, will be sent a text
message advising of the outage and when the service has been restored.

With this new approach, IT staff will be able to provide additional information regarding incidents and
maintenance activities and improve communications with the staff we support.
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The new website will be the main location for communicating IT system outages and IT maintenance
activities.

When the status of an IT system is impacted, indicators will appear on Citylinks
(https://citylinks.greatersudbury.ca) to advise staff that a notice is available.
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In the event that Citylinks or other network availability is impacted, staff is encouraged to go directly to
https://status.sudbury.ca for information on possible outages.

Detailed instructions on how to subscribe and use the new system will be made available.

Our goal is to provide a proactive and informative way of communicating the status of your IT systems.
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